Cynthia Plemens
Transportation Marketing and Communications Director	    	     	October 1, 2025
East Tennessee Human Resource Agency/Lakeway Transit
9111 Cross Park Drive, Suite D-100
Knoxville, TN 37923

Dear Property Owner/Tenant: 
Lakeway Transit is investigating the construction of a public transit facility on a parcel
(040 030.23), located at 4369 Verde Xing, Morristown, TN, 37814. The building would be used as an operations, maintenance, and administration office. Paved parking would also be added to the site. Please see the attached vicinity map for the project location, labelled Site 9. The property has not yet been acquired for this purpose.  

You are receiving this letter because Lakeway Transit proposes to construct the new facility within one-half mile of your residence or business.  

Lakeway Transit is conducting an equity analysis in accordance with Title VI of the Civil Rights Act of 1964 to ensure that the proposed project has been selected without regard to race, color, or national origin. As part of the equity analysis, Lakeway Transit is sending these mailers to residents and businesses to provide information and answer questions about the project. Lakeway Transit will receive and review comments on the proposed project until XXX. 

If you have any questions or would like to provide comments about the proposed project’s planning, construction, or operations, please call: 865-691-2551, email: cplemens@ethra.org, or send mail to: 9111 Cross Park Drive, Suite D-100, Knoxville, TN 37923. Language assistance for project information/materials can be provided upon request. 
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